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Filling in this Form      
This form is used to apply for TPComm Telephone and/or 
Internet Services.  Please call 1300 797 816 if you need 
assistance with this form. 
 

Step 1 – Your Details     
 

IMPORTANT: Your Telephone Service must remain active during transfer.  
TPComm Full Service and ADSL services are not available to Optus Cable customers. 
 
Company ABN:        
 
 

Company Name:       
 
Surname:             First Name:     
 
 

Unit No:           Street No:     
 
 

Street Name:        
 

City/Suburb:        
 
State:       Postcode:    
 
Is your place of residence:   Owned by you    Rented 
 
Date of Birth:              /                /    (dd/mm/yyyy)  
 
Password Choice:       
(A password is required to protect your account information) 
 
Driving License and/or Medicare:     
 
Daytime Contact No:       
 
E-mail address:       
 
How did you hear about TPComm: 
(if referred by TPComm customer please provide their phone number) 
        
 
 

Step 2 – Transferring your Phone Number  
 

Who currently bills you for your line rental and local calls? 
 

 Telstra  |  Telstra Account No:     
 

 Other  |  Please Specify:      
 

Service:     Business Full Service (line rental and calls) 
       Residential Full Service (line rental and calls) 
       Pre-Select (calls only) 
 

Existing Silent Numbers will transfer automatically 
(Otherwise mark you preferences with a cross) 
 

  I would like a NEW Silent Number (charges apply)   
  I would NOT like a Silent Number 
  I would like to cancel my existing Silent Number 

 

Record of Primary Telephone Number to be transferred 
 

Phone Number:    
 

Special Services:  Call Waiting    MessageBank 
 

  Faxstream Duet or Multiple numbers on line 
         (if so enter 2nd Number below) 
 

Enter Number:        
 

To transfer other numbers please enter them below: 
 

           
 

           
 

           
 
 

           
 
 

           
 
 

Step 3 – Internet Packages (Tick one plan only)  
 

  Basic Dial-Up 56k – $12.95 (with Full Service) 
  Basic Dial-Up 56k - $16.95 (without Full Service) 
  Intro 256k - $24.95 (with Full Service) 
  Intro 256k - $29.95 (without Full Service) 
  Unlimited 256k - $54.95 (with Full Service) 
  Unlimited 256k - $59.95 (without Full Service) 
  Intro 512k - $49.95 (with Full Service) 
  Intro 512k - $54.95 (without Full Service) 
  Unlimited 512k - $89.95 
  Unlimited 1500k - $169.95 

 
 

Step 4 – ADSL Requirements    
 

  I want to transfer my existing ADSL from another       
Internet Service Provider (charges apply) 
 

Current ISP:        
 

  I want to Sign Up for a new Dial-Up connection 
  I want to Sign Up for a new ADSL connection 

 

Contract:   6 months ($150 Installation) 
    12 months ($150 Installation) 
    24 months (Free Installation) 
 

Do you want TPComm to provide the modem ($169): 
  Yes    No 

 

Please suggest 2 usernames using lower case letters and 
hyphens (-) only: 
 

Option 1:        
 
Option 2:        

 

OFFICE USE ONLY 
 

Dealer Name/Code: 
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Step 5 – Agreement to Service Conditions          
 
 
 

By Signing this document I state that: 
 
 

 I agree to switch and/or connect local and long distance and/or ADSL service to TPComm (whichever applicable) 
 I understand that my telephone service needs to be registered in my name with my with my current service provider to apply for TPComm Full 

Service and/or ADSL Service 
 I understand that a minimum 6 month contract applies to TPComm Voice and ADSL Services 
 I understand that if I cancel my ADSL before the end contract period I will be required to pay $75 
 I understand that the application for TPComm Services is subject to availability and approval 
 I understand that restrictions and/or credit terms may apply for Premium Rate Services (e.g. 1900 services) 
 I understand that I remain responsible for any contractual obligations and charges after the date of transfer from my previous service provider 
 I understand that if I relocate premises, and subject to availability, an ADSL re-location charge of $150 will apply 
 I authorise TPComm to make arrangements with my current service provider to transfer my telephone and/or ADSL services 
 I understand that by transferring my telephone and/or ADSL service I am bound to TPComm Terms and Conditions 
 I have authority to sign this agreement and by doing so am certifying the details are correct 
 I understand that I am subject to TPComm credit assessment policy 
 I authorise TPComm to access account information on my behalf from my current service provider in relation to transferring services to TPComm 
 I understand that some benefits/discount/special services from my existing supplier will not automatically be transferred or available via TPComm 

 
Important Notice To Applicant(s) For Credit (Section 18(E)(1) Privacy Act 1988)  
Notice of disclosure of your credit information to a credit reporting agency. (Privacy Act 1988).  TPComm may give information about you to a credit 
reporting agency, for the following purposes: 
 

• to obtain a consumer credit report about you, and/or 
• to allow the credit reporting agency to create or maintain a credit information file containing information about you. 

The information is limited to: 
• Identity particulars - your name, sex, address (and the previous two addresses) date of birth, name of employer, and drivers licence number. 
• Your application for credit or commercial credit - the fact that you have applied for credit and the amount. 
• The fact that TPComm is a current credit provider to you. 
• Loan repayments which are overdue by more than 60 days, and for which debt collection action has started. 
• Advice that your loan repayments are no longer overdue in respect of any default that has been listed. 
• Information that, in the opinion of TPComm] you have committed a serious credit infringement (that is, fraudulently or shown an intention not to 

comply with your credit obligations). 
• Dishonoured cheques - cheques drawn by you for $100 or more which have been dishonoured more than once. 
• That credit provided to you by TPComm has been paid or otherwise discharged. 

 

Step 6 – Authorisation             
 

By signing the authorisation I have read and agree to the above mentioned terms and conditions of this form 
 
 

   

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

 
Thank you for your application.  We will notify you when your phone number and/or service or ADSL is complete (can take up to 20 days) 

 
Sign Here:       

 
 

 Full Name:       
 
 Company Name:      
 
 

 Position:       
 
 

 Date:                  /                    /                  (dd/mm/yyyy) 
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